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A Message from the Board Chairman
and

Executive Director

Dear Partners and Friends,

Providing Access, Achieving Justice and Impacting Commaunities are
just what we do for low-income individuals and other residents in north Mississippi.
Through constant training, self analysis and community involvement it is our mission to
provide to eligible people the highest quality of legal and technical assistance, which
improves their daily quality of life, while contributing to the attainment of social, econom-

ic and legal equality.

Because of your support North Mississippi Rural Legal Services, Inc. has helped:
e Preserve and retain habitable and affordable housing for families;
e Protect children and families in matters of safety and health;
e Promote economic security and financial independence of families; and
e Maintain the autonomy and dignity of the disabled, vulnerable and elderly.

There are more than 250,000 low-income individuals in our 39 county service area in north
Mississippi. In 2014, we served more than 17,000 people. We provided access to the legal
system that would have been unavailable to them because of their economic situation. For

thousands of clients, we achieved the justice they needed and impacted our communities.

We are not resting on our laurels because for every person who calls our office or knocks on
our door, there is more than one person who is denied the opportunity to be served. We are
relying on your continued partnership — your personal and financial support — so that
we can help make a positive difference in their lives and the lives of others for years to

come.

So, on behalf of our clients and the staff of North Mississippi Rural Legal

Services, Inc., thank you to our donors, volunteers, friends, and other partners.

éen Thomas Cole, I1 i

Executive Director




Our National Partner

NMRLS executive director, Ben Thomas Cole, Il (fourth from right), received national recognition as
one of only 10 legal aid program executive directors with at least 40 years of service in providing
legal services to the poor. This included 23 years with NMRLS and 15 years as its executive director.

The Legal Services Corporation (LSC ) was created by Congress in 1974 and currently funds
134 grantee programs nationally including North Mississippi Rural Legal Services
(NMRLS). NMRLS’ origin pre-dates LSC’s beginning as it started in 1966 as a teaching

and hands-on legal clinic component of the University of Mississippi School of Law.

The 2014 activities of NMRLS, as chronicled in this annual report, demonstrate the
diversity of activities and funding sources which support the important work of the
organization.

Financial stability through diversification of funding sources is one of our top priorities.
This is being accomplished through alliances and partnerships that have resulted in funding
to support various aspects of our work.



Our Funding Sources

NMRLS secured funding from a variety of sources to support
the projects listed below:

Partners

¢ LSC Basic Field Grant —The Legal Services Corporation (LSC)
¢ The Foreclosure Prevention Project — The Mississippi Attorney General’s Office
¢ Mississippi Taxpayer Assistance Project —The Internal Revenue Service (IRS)

¢ The Volunteer Income Tax Assistance Project (VITA) — The Internal Revenue
Service (IRS)

¢+ HUD Housing Counseling — West Tennessee Legal Services/ U. S. Department of
Housing and Urban Development

¢ The Homesavers Program — Mississippi Home Corporation
¢ The Interest on Lawyers Trust Accounts (IOLTA) — The Mississippi Bar Foundation

¢ The Elder Law Project
Golden Triangle Area Agency on Aging
North Central Area Agency on Aging
North Delta Area Agency on Aging
Northeast MS Area Agency on Aging
South Delta Area Agency on Aging
Three Rivers Area Agency on Aging

¢ The Low Income Home Energy Assistance Project (LIHEAP) — Mississippi Center for
Legal Services, Incorporated/ Mississippi Department of Human Services

¢ Court Filing Fees — The Mississippi Supreme Court/Administrative Office of Courts
¢ Elder Law and Street Law Clinics — University of Mississippi School of Law

¢ Educational Outreach Workshops — Warren, Washington, Issaquena, Sharkey,
¢ Incorporated Community Action Agency (WWISCAA)



Our Service, Our Commitment
NMRLS served our clients’ civil legal needs through advocacy.

17, 916 people served.

138 Homesavers applicants and

$150,665.00 awarded.

Closed 595 housing cases resulting in over
$445,948.00 in assistance and relief.

1,711 federal tax returns filed and 1,652
state tax returns completed through

Volunteer Income Tax Assistance Project.

129 volunteers donated 1,365.5 hours of

service.

$1,217,148 returned to clients in Earned

Income Tax Credits.

$2,938,948 refunded to clients in federal

tax returns.

Law students donated 550 hours of pro
bono service.

102 attorneys donated 1,043.02 hours of
pro bono work and closed 197 cases.

353 elderly citizens served.

1,656 family law cases including
custody issues, adoptions, divorces and
protective orders, helping 3,909

individuals.
138 cases involving innocent spouse relief.

Closed 196 juvenile cases involving
emancipations, neglect and abuse, and
guardianships.

305 administrative cases closed and

recovered $43,677.10 in benefits.

474 consumer cases involving collection,
repossessions, garnishments, contracts, and
debtor’s relief.

Helped 234 clients with wills, advanced

directives, and power of attorney.

Types of Cases Handled in 2014

® Family 40%
® Employment 14%
u Housing 14%
m Consumer 12%
¥ Income Maintenance %
m Juvenile 5%
# Individual Rights 1%
# Health 1%

Miscellaneous 6%



Partnerships with Special Friends

Friends It’s good. ...... when a campaign is headed by someone who is well-known and
highly respected in the community. But it’s a dream ...... when a campaign is
supported by someone whose recognition extends far beyond the community,
the state and even the country. Such was the case at North Mississippi Rural
Legal Services.

An
Evening
with
Morgan

Freeman

The Campaign for Justice kicked off in the spring with
the support of actor Morgan Freeman. Mr. Freeman,
who is known for his role in Shawshank Redemption and
his Oscar-winning role in Driving Miss Daisy, was the
guest of our friends, the University of Mississippi

School of Law Dean Richard Gershon and his

wife Donna Levine.

This quaint event, held in the home of the Gershon
family, provided our top supporters an opportunity to
purchase tickets for a great meal and an “up-close and
personal” Evening with Morgan Freeman. Mr. Freeman
added a little bit of spice to the event by enabling our
guests to win an auction bid for a round of golf with
him. The second-place bidder of this big-ticket prize
was disappointed with his loss of the bid, so Mr.
Freeman agreed to golf with him also.

In addition to acting, Mr. Freeman is known for his
vocal talents used in non-profits’ videos. Our gift that

Pictured with Morgan Freeman are our friends who
attended. They were (top left) Morgan Freeman,
Dr. Linda Keena, Dean Richard Gershon, and FREEMAN HIMSELF who gave our friends
Donna Levine; (middle left) Dean Gershon, Marion
Dunn-Tutor, and Glennray Tutor; (bottom left)

evening was not only the voice..... IT WAS MR.

something to talk about for years to come.

Sheriel Perkins and board chairman and state legis-
lator Willie Perkins, Esq. 4



Success Stories

Impact

Elder Law Clinic fights for an Elderly Resident
Our client was blind with many physical and mental impairments that made it impossible
for self-care. Due to a stroke, she was confined to a wheelchair and had little use of her ex-
tremities. She needed around the clock care. Unfortunately, she had no resources or family
members to assist in her care and hoped to receive Medicaid benefits for nursing home

care. Her request for benefits was denied and an appeal was filed on her behalf by

NMRLS. Shortly after filing the appeal, NMRLS learned that the client could no longer

' assist in her case due to diminished mental capacity. This made
the success of an appeal a much harder task. Elder Law Director,
Catherine Kilgore, along with students from the University of
Mississippi’s Elder Law Clinic began the tedious task by gather-
ing as much documentary evidence as possible without the help
of the client or family members. The students performed invalu-

able research to assist in presenting what was hoped to be win-
ning arguments on the client’s behalf.

Once the evidence was collected and research done, a formal report was made to the Office
of the Attorney General and the Department of Human Services. On March 7, 2014, after a
lengthy and complicated process, a favorable decision from the Division of Medicaid at the
State level was granted. Our client received Medicaid coverage for her nursing home care,
retroactive to October 20, 2009.

Foreclosure Prevention Project Lands a Blow.....

The nationwide mortgage crisis left many homeowners looking for answers. Attorney Gen-
erals of several states combined their efforts to find justice for homeowners who were
wronged by many mortgage companies. In February 2012, 49 state attorneys general, D.C.
and the federal government announced a historic settlement with the country’s five largest
mortgage servicers. The Mississippi Attorney General’s office established the Mississippi
Foreclosure Prevention Consortium which funded NMRLS’ Foreclosure Prevention Project.

In early 2012, NMRLS received a call from a client who was facing foreclosure due to the
inability to afford his payments. The client attempted to make arrangements with his lend-
er to lower his payments and keep his home. The lender’s response was a modification offer
in which the client would have a balloon payment of $96,446.77 due upon the loan’s maturi-
ty. Frustrated and feeling out of options, the client reached out to NMRLS. The foreclo-
sure prevention department of NMRLS worked tirelessly in hopes of obtaining a reasonable
modification offer that the client could afford and keep the home. In January 2014, the cli-
ent received a modification offer reducing his principal balance of $200,751.49 by 60% to
$61,100.10 without a balloon payment. The client and staff were ecstatic. “Give your office
a high five! We got it done” he exclaimed. This was a big win, not only for the client but for
homeowners all across our service area. This particular case provided the real life experience
for the foreclosure prevention department that would be needed for many more successes.

5



North Mississippi Rural Legal Services, Inc.

Financials

Statement of Financial Position

January 1, 2014 to December 31, 2014

Net Assets-Beginning of the Year $ 731,254

2014 Revenue

Legal Services Corporation $ 1,710,941 71%
Grants and Contracts Non-LSC $ 486,479 20%
Lawyers Trust Fund $ 41,860 2%
Older Americans Act $ 104,928 4%
Fundraising $ 42,236 2%
Other $ 26,484 1%
Total $ 2,412,928 100%
Personnel $ 1,693,809 68%
Occupancy $ 159,541 6%
Supplies and Postage $ 48,234 2%
Telephone/Internet $ 102,760 4%
Travel and Lodging $ 57,931 2%
Other $ 417,195 17%
Total $ 2,479,470 100%
Net Assets-End of Year $ 664,712




Sincere Thanks to Other
Donors and Partners

Sincere

Thanks

Organizations

Bankhead Law Firm

Banks, Finley, White and Co.
Byers Law Firm

Coahoma County Bar Association
Colom and Colom, LLC

Dukes, Dukes, Keating and Faneca

Individuals

J.M. Ash

Jordan and Tasha Bankhead
David and Gemma Beckley
Deborah Bell

John R. Bradley, Jr.
Gwendolyn Baptist-Hewlett
C.F. Brittenum

George and Jane Carlson
Larry and Kay Cobb

John H. Cocke

Ben Thomas Cole, 11
Roslynn Copeland

Al and Morgan Cutturini
Samuel and Carolyn Davis
Suzanne Dickerson

Jack Dunbar

Lucius Edwards

V. Lynn Evans

Richard Gershon and Donna Levine
J. Lane Greenlee

Haskell Family 1990 Trust

Minnie Howard

Farmers and Merchants Bank
Holcomb Dunbar

Littleton Law Firm
LexisNexis

Oxford-University U.M. Church
Pitner Office Supply

Steve Keasler and Nora Rasco Keasler
Robert and Kelly Kersh

Rance and Catherine “Ginny” Kilgore
James Littleton

Bobby and Barbara Martin

The Very Rev. Bruce D. McMillian
Charles Merkel, 111

Faye Murphy

Bob and Denise Owens

Willie and Sheriel Perkins

John and Tameka Perry

Frank and Joy Phillips

Jack R. Reed

Thomas U. Reynolds

Everett and Lillie B. Sanders
Watosa Marshall Sanders

Dewitt and Zilla Spencer

Chester and Leona Starks

E. Russell Turner

Katherine Weatherby

Ruby White



Community Outreach and Clinics

In addition to providing direct legal representation, NMRLS staff also

provided community legal education and outreach to clients in our service

area. Last year we conducted 52 community and outreach programs, distributed
over 1,520 legal flyers and attended 21 other community events.

Outreach

A Low Income Home Energy Assistance Project (LIHEAP) workshop funded through the
Mississippi Department of Human Services was held in Tuka, MS. Staff presenters
included attorneys W. Ledyard Williamson, Alexis Farmer, and Ben Cole, II. Other
participants were Robert Wood of the Gentiva Health Services and Steve Thorne of the
Tishomingo County Board of Supervisors. Cherri Green, Mississippi Legal Services
Statewide Resource Development Coordinator, gave the opening remarks. Topics of
discussion included Social Security Insurance, Birth Certificate Corrections, Wills

and Taxes.

Alexis Farmer, Low Income Taxpayer Clinic Director, speaks to

participants at workshop in Tuka about taxes.

Staff Helping Elderly and Veterans
Under the direction of attorney Catherine “Ginny” Kilgore, students participating in the
University of Mississippi’s Elder Law Clinic are instructed on elder and veterans
issues. They represent elderly and disable clients in their efforts to preserve autonomy by
defending their rights in guardianship/conservatorship cases. The clinic and the project as-
sist clients with access to healthcare issues such as Medicaid, Medicare, elder abuse, and
nursing home rights. Clinic participants also assist attorney Kilgore with “Will Days” which
are held throughout the communities serviced by the six Area Agencies on Aging. The Will
Days provide the elderly client population with an opportunity to complete intake and
schedule appointments to draft their wills, advanced health care directives and/or powers of
attorney. By encouraging participation in Will Days, students are afforded the opportunity
to gain valuable skills such as client interviewing and document drafting that are crucial for
the practice of law.

Goals of the law school clinic are: 1) to assist the indigent by increasing service through the
involvement of law students in service delivery; and 2) to increase the number of attorneys
who are sensitive to the legal needs of the low-income population and knowledgeable in the

laws that impact the poor.
8



Board of Directors

NMRLS is governed by a 25-member Board of Directors appointed by The
Mississippi Bar, Magnolia Bar, and the local advisory committees.

Willie J. Perkins,Sr., Esq.
Board Chairman, ( Greenwood, MS)

Mrs. Katherine Weatherby
Vice-Chairperson (Sallis, MS)

Ms. Barbara Brooks
Client Representative, (Leland, MS)

Mr. Clarence Chandler
Client Representative, ( Aberdeen, MS)

Linda Coleman, Esq.
Attorney at Law, ( Cleveland, MS)

Jim L. Collins, Esq.
Attorney at Law, ( Cleveland, MS)

Ms. Willie B. Cornelious
Client Representative, ( Holly Springs, MS)

W. Lawrence Deas, Esq.
Attorney at Law, ( Tupelo, MS)

Ms. Earlene Gardner (Deceased)*
Client Representative, (Guntown, MS)

J. Lane Greenlee, Esq.
Attorney at Law, ( Winona, MS)

Angela Turner James, Esq.
Attorney at Law, ( West Point, MS)

Mr. Robert Jamison
Client Representative, ( Lambert, MS)

Mr. Henry Lee Lard (Deceased)™
Client Representative, (Isola, MS)

*In 2014

Board

of

Directors

Ms. Mattie Tucker

Client Representative, (Indianola, MS)

James K. Littleton, 111, Esq.
Attorney at Law, (Greenwood, MS)

Mr. Robert Mayes
Client Representative, (Como, MS)

Kristian McCray, Esq.
Attorney at Law, (Oxford, MS)

Charles M. Merkel, I11, Esq.
Attorney at Law, (Clarksdale, MS)

S. Monique Montgomery, Esq.
Attorney at Law, ( Columbus, MS)

Solomon Curtis Osborne, Esq.
Attorney at Law, ( Greenwood, MS)

John Keith Perry, Jr., Esq.
Attorney at Law, (Southaven, MS)

Richard T. Phillips, Esq.
Attorney at Law, (Batesville, MS)

Nebra E. Porter, Esq.
Attorney at Law, ( Tupelo, MS)

Bennie L. Richard, Esq.
Attorney at Law, (Greenville, MS)

Mr. Brandon L. Spight
Client Representative, (Ripley, MS)

Mr. Harvie Spikes
Client Representative, ( Lambert, MS)
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North Mississippi Rural Legal Services, Inc.
1-800-498-1804 (Call Center)

www.nmrls.com

www.mslegalservices.org

Greenville Office
1024 Washington Avenue,

Administration/ Oxford Litigation
5 County Road 1014
Oxford, MS 38655 Suite 101
662-234-8731 (Administration) Greenville, MS 38701
662-234-2918 (Litigation) 662-335-8203

Clarksdale Office West Point Office
526D South Choctaw Street 313 Highway 45 Alt. South
Clarksdale, MS 38614 West Point, MS 39773
662-627-4184 662-494-6122
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